IamsaTka 11 norpeduTeNeii: IVIaTHBIE 00pa3oBaTe/IbHbIE YCJIYIH

IInaTHbIe 00pa3oBaTe/bHbIE YCJIYTH - OCYIIESCTBICHHE 00Pa30BaTEIBLHON ACSITEIEHOCTH
MO 3aJIaHUSIM U 32 CYET CPEACTB (PU3NUYECKHX W (WJIM) IOPUIAYECKHUX JIUI[ 10 JOTOBOpaM 00
OKa3aHUU TUIATHBIX 00Pa30BaTEIbHBIX YCIYT.

Haponnas nmocioBuiia riiacut: «Y4eHbe — CBET, @ HEYUYEHbE — ThMay!

B coBpemenHoM oOmiecTBe OO0JIbIIOE KOJMYECTBO TpakJaH MOJydaloT PazHOTo poja
IIaTHBIE 00pa3oBaTeIbHbIE YCIYTH BO BCEBO3MOXKHBIX KOMMEPUYECKUX OpTraHU3aLUsIX.

U 3agactyto pe3ynbTaT TaKOro 00y4YeHUS 3aKaHYMBAETCSI HE CBETOM, a ThMOiA!

CrpemuTenbHOe pa3BUTHE pPBIHKA IUIATHBIX O0Opa30BaTENbHBIX YCIYT ONpENesieT
aKTyaJbHOCTh MPOOJIEM 3aIUTHI TIpaB MOTpeOUTENCH B JaHHOU cepe.

OOpazoBaTenbHblE YCIYyr'M, OKa3blBaeMbleé Ha IUIATHOM OCHOBE, PpEryJIUpPYIOTCS
I'paxknanckum kogekcom P®, 3akonom P® or 07.02.1992 Ne 2300-1 «O 3ammte mnpas
norpebureneity (manee — 3akoH Ne 2300-1), a Ttaxke IlpaBunmamMu oOKa3aHHs TUIATHBIX
00pa3oBaTeNbHBIX YCIYT, YTB. noctaHoBieHreM [IpaBurensctea PO ot 15.09.2020 Nel1441 (nanee
— IIpaBuna Ne 1441), TpeOoBaHMs KOTOPBIX paCHpPOCTPAHSIOTCS HAa TOCYIApCTBEHHBIE U
MYHHIIMIIAJTFHBIE  00pa3oBaTebHbIC YUYPEXKACHHUS HAYaIbHOTO, CPEAHETO U  BBICIIETO
npodecCHOHATBLHOTO 00pa30BaHMsl, HETOCY1apCTBEHHBIE 00pa3oBaTeIbHbIC OPraHU3aAIHH.

Baxno!

Bribupast yueOHOe 3aBefieHue, MOTPEOUTEND B IEPBYIO OYepeb TOJDKEH YOSAUThCS, YTO
JaHHOe yuyeOHOe 3aBeJieHHE HMEeT JHMIICH3MI0O Ha IMPaBO 3aHUMAaThCs 00pa30BaTENbHOM
JeSITebHOCTBIO.

Tak, B coorBercTBUU €O CT. cT. 8-10 3akona Ne 2300-1, m.m. 10-12 IIpaBun Ne 1441,
Hcnonuurens, B AaHHOM ciy4yae ydeOHOe 3aBeleHHe, 00s3aH 10 3aKJIIOYCHHs J0TOBOpa
MPEIOCTaBUTh MOTPEOUTENIO JOCTOBEPHYI0 HH(GOpMaLMI0O 00 HCHOJHUTENE M OKa3blBa€MBIX
00pa3oBaTeNbHBIX YCIyrax, 00eCIeYrBaIONIyI0 BO3MOKHOCTh UX MPABUIIBHOTO BHIOOPA.

Nudopmanust 06 HcmomHuTENne yCIyr NTPEIOCTaBIsSeTCsS B MecTe (DAKTHYECKOTO
OCYIIECTBIICHUSI 00pa30BaTEIbHOM ESATENIbHOCTH, a TaKKe B MecTe HaxOoxaAeHus ¢uauana
OpraHM3aIiy, OCYLIECTBIIAIONIENH 00pa30BaTeNbHYIO 1€ATEIbHOCTb.

[Inarubie 0Opa3zoBaTeNbHbIE YCIYTH HE MOTYT ObITh OKa3aHbI BMECTO 00pa30BaTeNbHOM
JesATeTLHOCTH, (puHAHCOBOE oOecreueHne KOTOPOW OCYIIECTBIISETCS 3a CYET OOJKETHBIX
accUrHOBaHUH (emepasbHOTO Or0KETa, 010 KETOB CyOheKTOB PD, MeCTHBIX 010/ IKETOB.

To ecmv, 1100as 0bpazosamenvHas OessMenIbHOCMb, YUHAHCUPYeMas U3 Oroicema mozo
UTU UHO20 YPOBHSL, He MOoxcem Oblmb NIamHuou!

OoOpaTute BHUMAHUE!

Cornacno 1. 13 IIpasun Ne 1441, noroBop 3akito4aercsi B IpOCTOi MUCbMEHHOH (hopMe.

CropoHamu 10roBopa 00 0Ka3aHHMH IUIATHBIX 00Pa30BATEJILHBIX YCIYT ABJISIOTCH:
3aka3umk - (uznyYeckoe MM IOPUAMYECKOE JIMI0, HMMEIollee HaMepeHHe 3aKa3aTb JH0o
3aKa3bIBaIOlIee TUIATHBIE OOpA30BaTENBbHBIC YCIYTH A ceOs WM WHBIX JIMI] HA OCHOBAHHH
JI0TOBOPA;

HUcnonuurenan - opranusanusi (MHIUBUAYATbHBIA TPEINPUHUMATENh), OCYIIECTBISIONMIAS
00pa3oBaTeNnbHYI0 ACSITETFHOCTD U IPEOCTABIISIONIAs TUIATHBIE 00Pa30BATEIBHBIE YCITYTH.

J1oroBOp 10/1K€H CO/Iep:KaTh CJeAyIolue CBeJeHH:

a) TOJHOE HaMMEHOBaHME W (pUpPMEHHOe HaMMeHOBaHWE (IIPU HAJTUYWU) HUCIIOJHUTENS -
IOPUAMYECKOTO JUIa; (DaMUIIHs, UMs1, OTYECTBO (TIPU HATMYHH ) HCTIOJTHUTEIS - UHINBUAYaTbHOTO
peIpUHUMATENS;

0) MECTO HaXOXJACHUS UM MECTO JKUTEIHCTBA UCTIOIHUTENS;



B) HaMMCHOBaHHWE WIH (aMUIUs, UM, OTYECTBO (NMPH HAIWYMM) 3aKa3dyuka, TeiaedoH (mpu
HATMYUH) 3aKa3UUKa U (MJTK) 3aKOHHOTO MIPEICTABUTENS 00YJarOIIerocs;

I') MECTO HaXOXICHHS WM MECTO KHUTEIbCTBA 3aKa3yWKa M (MJIM) 3aKOHHOTO MPEICTaBUTEIS
00y4aromerocs;

n) dhaMuaus, uMs, OT4eCTBO (TIPU HAIWYMH) TPEICTABUTENS MCIIOTHUTENS U (UIU) 3aKa34HKa,
PEKBHU3UTHI IOKYMEHTA, yIOCTOBEPSIONIETO MOJTHOMOYHS MPEICTABUTEINST UCIIOJHUTENS U (W)
3aKa3YUKa;

e) hammiust, UM, OTYECTBO (TIPU HAJTMYMHU ) 00yUaIOIIErocs, ero MECTO KUTEIbCTBA, TeNehOoH
(YKa3BIBAIOTCS B CIIy4ae OKa3aHUs TUIATHBIX 00Pa30BaTEIbHBIX YCIYT B MOJIB3Y 00YyUaroIerocs,
HE SBJISIFOIIETOCS 3aKa3YUKOM TI0 JOTOBOPY, IPU HATUYUH ),

) MpaBa, 0053aHHOCTH U OTBETCTBEHHOCTH MCIIOJIHUTEINS, 3aKa3UYMKa U 00yUJaronierocs;

3) OJIHAsl CTOMMOCTh 00pa30BaTENbHBIX YCIIYT O I0TOBOPY, MOPSIIOK UX OILIATHI,

1) CBEJICHUS O JUIICH3UHU Ha OCYIIECTBICHNE 00pa30BaTeIbHON 1eATeIbHOCTH (HAUMEHOBAaHUE
JUIEH3UPYIOLIEr0 OpraHa, HOMEp U JjaTa perucTpaiuy JULEH3UH), €CIIU HHOE He
MPEyCMOTPEHO 3aKOHOAATENBCTBOM Poccuiickoit denepanuu;

K) BHJI, YpOBEHb U (MJIM) HAMPABICHHOCTh 00pa30BaTEeIbHON MTPOTrpaMMBbI (4acTh
00pa3zoBaTenbHON MTPOTrpaMMBbI ONIPEACIIEHHBIX YPOBHS, BU/IA U (WJIM) HAIIPaBICHHOCTH ),

1) ¢popma 00yueHU;

M) CPOKH OCBOEHHUS 00pa30BaTEIHLHON MPOTPaMMBbI WJIH YaCTH 00pa30BaTEIbHON MTPOTPaMMBI 110
JOTOBOPY (TIPOIOIDKUTEILHOCTH OOYYESHHS TI0 IOTOBOPY);

H) BUJ JOKYMEHTa (IIPU HAIMYWH ), BEIIABAEMOTO 00YJaroIIeMyCsl TIOCIIE YCTICIITHOTO OCBOSHUS
UM COOTBETCTBYIOIIEH 00pa30BaTeIbHON TPOrpaMmMbl (4acTH 00pa30BaTeILHON IPOTPAMMBI);

0) TIOPSIIOK U3MEHEHUS M PACTOPKEHUs JOTOBOPA;

1) Ipyrue HEOOXOAUMEBIE CBEJICHUS, CBI3aHHBIE CO CIIEIM(PUKON OKa3hIBAEMBIX TIATHBIX
00pa3oBaTEeNbHBIX YCIYT.

[Tpu 3aknrodueHUr JAOroBOpa 00 OKa3aHWM IUIATHBIX 00pa30BATENbHBIX YCIYT CIEHyeT
YIOCTOBEPUTHCS, UTO BCE YKa3aHHBIC B HEM CBEJICHUSI COOTBETCTBYIOT aKTyaabHOU HH(OpMAIINK
Ha opunumansHoM MHTepHeT-caiite 00pa3oBaTeNbHON OpraHu3aly, ¥ IPOBEPUTH MOJTHOMOYHS
JUIa, YIOTHOMOYEHHOTO MOMICHIBATH JOTOBOP.

C nenp ¢pukcanuu MHPOPMAIUH C caiiTa 00pa3oBaTeIbHON OpraHU3alMK UCIIONb3YHTe
CKPUHIIOTHI (CHUMKH) C SKpaHa MOHUTOPA.

OTBeTCTBEHHOCTH 00pa30BaTe/ILHON OPraHU3aIuu.

Cormacao cr. 29 3akona Ne 2300-1, m. 18 IlpaBum Ne 1441, mpu oOHapyXeHUU
HEJOCTAaTKOB OKa3aHHBIX OOpa30BaTENbHBIX YCIYyT, B TOM YHCIIE€ OKa3aHUS MX HE B IOJIHOM
00béMe, TPETyCMOTPEHHOM O0Opa3oBaTebHBIMA TIPOTpaMMaMU  HM  y4eOHBIMHU TIUIaHAMH,
MOTpeOUTENH BIIPaBE MO CBOEMY BBIOOPY OTPEOOBATH:

* 0€3B0O3ME3THOTO OKa3aHMs 00pa30BaTEIbHBIX YCIIYT;

* COOTBETCTBYIOLIETO YMEHBUICHHUSI CTOUMOCTH OKa3aHHBIX 00Pa30BaTEIbHBIX YCIYT;

* BO3MEUICHUS TMOHECEHHBIX MM pacXOZOB IO YCTPAHEHHUIO HEIOCTaTKOB OKa3aHHBIX
00pa30BaTeNbHbIX YCIyT CBOMMH CHUJIaMH WM TPETHUMU JINLIAMHU.

[ToTpebutens BIpaBe OTKa3aThCs OT MCIOJHEHUS JOrOBOpa W MOTPeOOBATH IMOJHOTO
BO3MENICHHsS] YOBITKOB, €CIIM B YCTAHOBJICHHBIN JOTOBOPOM CpPOK HEIOCTAaTKH OKa3aHHBIX
00pa3oBaTeNbHbIX YCIYT HE YCTpaHeHbl ucnoiaHuTeneM. [lorpedurens Takxke BIpaBe paCTOPrHYTh
JIOTOBOP, €CJTH UM OOHAPYKEHBI CYIIECTBEHHBIE HEJJOCTATKA OKa3aHHBIX 00pa30BaTEIbHBIX YCIIYT
VI WHBIE CYIIECTBEHHBIC OTCTYIUICHHSI OT YCIOBUN JOTOBOPA.

Kpome Toro, morpeburtenp BhpaBe MOTPeOOBATH IMOJHOTO BO3MEUICHUS YOBITKOB,
NPUYMHEHHBIX €My B CBSI3M C HapylIeHHEM CpPOKOB Hadana U (WJIM) OKOHYAHWS OKa3aHUs



00pa30BaTeNbHbIX YCIYT, a TAK)XKE B CBSA3H C HEJIOCTATKaMH OKa3aHHbBIX 00pa30BaTEeNbHbIX YCIYT -
B coOTBeTCTBUH CO CT. 27 3akoHa Ne 2300-1 u r. 20 ITpaBun Ne 1441.

Buumanmne!

JIoroBop TUIATHBIX OOpPa30BATEIBHBIX YCIYT MOXET OBITh PACTOPTHYT HE TOJBKO
noTpeduTeNneM, HO U 110 MHUITUATHBE UCTIOIHUTEIIS.

Tak, M0 WHWUOHMATHBE WCIOJHHUTENS JOrOBOP MOKET OBITH PACTOPTHYT B
OJHOCTOPOHHEM NOPS/AKE B CJeYIOINX (MCYePNbIBAIOIINX) CIydasix:

a) IpUMEHEHHUE K 00ydaronieMycs, JOCTUTIIeMy Bo3pacTa 15 neT, oTunuciaeHns Kak Mephbl
JTUCITUTUIMHAPHOTO B3BICKAHHS,

0) HeBBIOJIHEHNE 00YYAIOIUMCSI 110 MPOo(decCHoHaIbHOM 00pa30BaTEIbHON TpOrpaMme
o0si3aHHOCTE MO JOOPOCOBECTHOMY OCBOEHHUIO TakoW 0Opa30BaTeNbHOW NPOTpaMMbl U
BBIMOJTHEHUIO YYE€OHOT0 TUIaHa;

B) YCTaHOBJICHHE HApYyIICHUS MOpPsIKa IPUEeMa B OCYIIECTBISIONIYI0 00pa30BaTebHYIO
JEeSTeIbHOCTh OPraHU3aIMIo, TIOBJIEKILETo MO0 BUHE 00YUaIOLIErocsi €ro He3aKOHHOE 3aUMCIIeHHE
B 3Ty 00pa30oBaTeNbHYI0 OPraHU3alHIo;

I') IPOCPOYKa OIJIAThl CTOUMOCTH IIATHBIX 00pa30BaTENbHbBIX YCIIYT;

1) HEBO3MOXKHOCTh HAJJIEXKAIEro UCHOJHEHHUSI 0053aTeNIbCTB MO OKa3aHUIO IJIATHBIX
00pa3oBaTeNbHBIX YCIYT BCIASACTBUE ACHCTBUH (0€31eiCTBHS) 00yUaromerocs.

IHomuure!

VYperynupoBaHue TpakJaHCKO-TIPABOBBIX CIIOPOB MEX]Y 3aKa3YMKOM U HCIIOJTHHUTEIEM
OCYHIECTBIISIETCS. B JIOOpOBOJBHOM  (IIyTeM  HAmpaBieHHs] MPETEH3MH  3aKa3uuKOM
00pa3zoBaTenbHON OpraHu3aIii) WK CyAeOHOM MOPSIJIKE.

Crates 17 3akona Ne 2300-1 npenocTaBiisieT MOTPEOUTEINIO TIPABO 0OPATUTHCS IO CBOEMY
BBIOOPY C MCKOM B CYJ IO MECTy: HAaXOXJEHHUS OpraHU3alllM, a €CIH OTBETYMKOM SIBISETCS
WHAWBUAYATBHBIN TIPEINPUHUMATENb, - €r0 KUTEIbCTBA; KUTEIBCTBA WU MPEOBIBAHUS HCTIIA;
3aKJIFOYEHHUS WM UCIIOJIHEHUS JOTOBOpA.

Taxoke moTpeOuTenu 0CBOO0XKIAIOTCS OT YIIIAThl TOCYAaPCTBEHHON MOIUTHHBI (110 HCKaM
nmo 1 muH. pyOreil) B COOTBETCTBHHM C 3aKOHOJATeNbCTBOM P@® o Hajorax u cOopax.



