MyununnansHnoe GioakeTHOe 06meoGpasoBaTesbHoe yupesxxaenue
"Cpeansis 06meo6pazoBarenbuas mkosaa Ne 96"

«YTBEPXKIAIO»

@

Pernamenr ycayrn
«IlpenocraBiienne nuugopmanun u3 (henepanbHoii 62361 AAHHDBIX 0
Pe3yIbTaTax eAHHOr0 roCyAapcTBeHHOr0 3K3aMeHa», 0Ka3bIBAeMOii
MYHHUHNAJILHBIM 0I0/1’KeTHBIM 0611e00pa3oBaTeIbHBIM Y4pekaeHHuem
«Cpennsin 06meoGpaszoBarenbuas mkosa Ne96y» r. Kemepogo

1. O6mue nosioskenns
‘ 1.1. Tlpenmer perynupoBauus periamenta:
Hacrosumii  permament  onpenenser CTaHAApT  NPENOCTaBICHUS  YCIyrH
«IIpenocraBienne undopmanun us dbenepanbuoii 6a3pl JaHHBIX 0 pe3yabTaTax
€IMHOTO  TOCYapCTBEHHOT0 SK3ameHa» (nanee PernameHT) W cTampapr eé
IIPEIOCTABICHHS.

1.2. Yeayra «IlpeaocraBiienue uHpopmanun u3 ¢enepanbHoii  6azwl
AAHHBIX O pe3yIbTATaX €AHHOI0 rOCYAAPCTBEHHOr0 3K3aMeHay NPeI0CTaBIIAeTCS
MYHHLMIAILHBIM - OIOJDKETHBIM  06I1Ie06pa30BaTENLHEIM  yupeskieHHeM «Cpennsis
obmeobpasoBaresnbHas mkona No96y . Kemepogo (nanee — Yupesxnenue).

1.3. Hacrosmmii pernament onpenenser CPOKH H II0CJIEI0BaTEIbLHOCTh
ACHCTBHIT pyKOBOAMTENS (YIIONHOMOYEHHOTO JIHIIA) YUPEXICHHUs], MOPAN0K, GOpMEI
KOHTPOJIAL NPE/IOCTABICHUS yCITYTH, NOPSAOK U (HOPMBI 0GXKANOBAHUS pelleHHi U
nevictBuii (6e3nelcTBUS) pykoBoAUTENs (YIOIHOMOYEHHOTO JIMLA) YYPEXKIECHHS.

1.4. Tlonyuarensimu yciyru snsiores (naiee - 3asIBUTEIIN ):

- LA, JOMyLICHHBIC B YCTAHOBJICHHOM MOPS/IKE M NPUHSBIIME Y4acTHE B
CAa49€ CIMHOrO TroCylapCTBEHHOro oSk3ameHa (mamee — EID) B r.Kemeposo
(BBIIYCKHUKHM TEKYILETo roia, BHITYCKHUKH MPOIIBIX JIET);

- PonuTeNH (3aKOHHBIE TIPENICTABHTEINN) JIHII, IOMYLIEHHBIX B YCTaHOBJIEHHOM
TOpsAIKe 1 NPUHABIIKX yyacTHe B caade EI'D B r. Kemepogo.




OT uMeHu 3agBUTENIEH MO BONPOCAM MPEAOCTABIEHUS Y CIYyTrd MOTYT BBICTYIATh UX
IIpECTaBUTENN, AEUCTBYIONINE HA OCHOBAHUH JOBEPEHHOCTH, YKa3aHUU 3aKOHA JINOO
aKTa YINOJHOMOYEHHOIO0 Ha TO TOCYJAapCTBEHHOIO OpraHa WM OpraHa MECTHOIO
CaMOyTIpaBIECHMUS.

1.5. TpebGoBaHusi K MOPSAKY UHPOPMUPOBAHUS O MPEJOCTABICHUU YCIYTH, B

TOM YHCJIE:
1.5.1.CBenenust 0 MecTe HAXOXKIEHHUS 00pa30BaTEIBHOTO YUPEKICHUS
Haumenosanue yupescoeHus: MYHUIIUTTAIBHOE OIOKETHOE

oO1ieo0pazoBarenbHOe yupexkaenue «Cpeansis oomeodpazoBaTenbHas mkosaa Ne 96y
fOpu@uquKm? ac)pec: 650903, Poccus, r. Kemeposo, ynuria Coerckas, SA
Daxmuueckuul a()pec.' 650903, Poccus, 1. Kemeposo, ynuna Coerckas, SA
Dakc: (384-2) 69-27-25
Aopec snexkmponnoti noumet yupesicoenus: Shkola96.71@mail.ru
Aopec ogpuyuanvrozo caiima yupescoenus.: http://kemschool96.ru
Konmaxmuule menegonuvl. (384-2) 69-27-25, (384-2) 69-20-40
Peosicum pabomei: neppast cmena — 08.30 — 14.15
Yacwl npuema pykosooumens. noneaenbHuk — 15.30 — 17.30, nsarauna — 09.00
—11.00

1.5.2. Tlopsanok mnonydeHuss WHGOPMAIMKM TIO BOMpPOCAM MPEIOCTaBICHUS
YCIyTHU:

- KOHCYJBTHPOBAaHHME IO  MPEJOCTABICHUIO  YCIyTHM  MPOBOJUTCA
OTBETCTBEHHBIMH PaOOTHUKAMHU YUPEKIEHUS 10 TeraedOoHy, MPHU JIMYHOM 0OpalieHuu
3asIBUTEIIA.

1.5.3. llopsanok, popma 1 MecTo pa3MeleHUs BhIllIeyKa3aHHOU HHPOpMAIIUK B
00pa3oBaTeIbHOM YUPEKICHUU:

- Ha ounmaabHOM caiite yupexaenus http://kemschool96.ru

- Ha THGOPMAITMOHHOM CTEHJIE;

2. CTangapT npeaocTaBjieHUs yCIyTH.

2.1. HawmmenoBanme ycayru (mamee — VYcayra): «lIpegocraBieHue
undopmarun  u3  QemepanbHOM  0a3bl  JMAHHBIX O  PE3yJNbTaTax €IMHOTO
rOCYJapCTBEHHOI'O 3K3aMEHa.

2.2. Yciyra npeioCTaBsieTcss Y YpeKIeHUEM.

2.3. Pe3ynbratom npenocTaBiaeHUsT Y CIyTH SBISETCA:

- opunmansHas uHbopmarus o pesynbrarax EI'D;

- BbIjJIa4a CBHJICTEILCTBA O pe3yibTatax EI'D.

2.4. Cpoku MpeIOCTaBICHUS YCITYTH.

2.4.1. NudbopmupoBaHre moirydaTeled yCIyrH YUpeKIeHH (BBITYCKHUKOB
TEKYIIeTO Y4eOHOTO ro/ia) MPOU3BOIUTCS B 00s13aTEILHOM TIOPSIKE B TEUCHUE CYTOK
MOCJ€ TOJYYEHUsS] MPOTOKOJIOB C PE3yibTaTaMH €IWHOIO0 TOCYAapCTBEHHOTO
AK3aMEHA.

PesynbTatel EI'D no kaxxaomy o011eo0pa3zoBaTeIbHOMY MPEAMETY MOCTYMAIOT
B I'Y «O0OnacTHOW 1IEHTP MOHUTOPHUHIA KadyecTBa 0Opa30BaHUs» MO 3AIUILIEHHOMY
kaHany cBs3u u3  DObBI'Y «DenepanbHblii LHEHTP TECTHUPOBAHUS», OPraHU3ALINMU,
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YIOJHOMOYEHHON PocoOpHan30poM Ha MpPOBEIEHUE LEHTPAIU30BAHHOM MPOBEPKH
AK3aMEHAllMOHHBIX paboT yyacTHUKOB EI'D.

lNocynapcTBenHas sk3aMenarnimonHasi komuccus (nanee - ['OK) Kemepockoit
o0JlacTu paccMaTpUBAET U YTBEPKIAeT pe3yibraThl EI'D ¢ MOMEHTa X mojyudeHus,
MOCJI€ HEHTPAIN30BaHHOM MPOBEPKHU, B TEUEHUE OJTHOTO paboyero JHs.

Nudopmarnus o pesynpratax EI'D pasmemaercs Ha odunpanbHom caiite 'Y
«O0acTHOM LEHTP MOHHMTOPHMHTra KadecTBa oOpasoBaHus» (WWW.0CmKo.ru), B
COOTBETCTBMM C TpeOOBaHMSIMHU 3aKoHoAaTenbcTBa Poccuiickoit denepanuu B
00J1aCTH 3alIUTHI IEPCOHANBHBIX TAHHBIX.

2.4.2. Brinaua cBugerenbcTBa 0 pe3yibrarax EI'D BhIMyCKHMKaM TEKYIIEro
y4eOHOro Trojfa OCYIIECTBISETCA YYpPEXKIECHUEM, B KOTOPOM OHHM OCBaMBAJIH
OCHOBHBIE 00111€00pa3oBaTeNibHbIE MPOrpaMMbl  CpelHero (MOoJHOro) oOIIero
oOpazoBanus nocie nposenenus EI'D u yrBepxaenus ['OK pe3yabraToB mo Bcem
001eodpa3oBaTebHBIM NPEeIMETaM.

2.5. IIpenocraBneHue yciayru OCYLIECTBISETCS B COOTBETCTBUU CO
CJIEAYIOLIUMU HOPMATUBHO-IIPABOBBIMU aKTaAMH:
- "Koncturynueit Poccuiickoit @enepannn» (npuHATa BCEHAPOIHBIM

rosocopanuem 12.12.1993) (c yderoM mompaBOK, BHECEHHBIX 3akoHamu PD o
nonpaBkax k Koncturyuuu P® ot 30.12.2008 N 6-OK3, ot 30.12.2008 N 7-®K3, ot
05.02.2014 N 2-®K3, ot 21.07.2014 N 11-OK3);

- @epepanbHbiM  3ak0HOM "OO o6pazoBanuun B Poccuiickoit ®enepanun"
ot 29.12.2012 N 273-®3 (pexn. ot 03.07.2016, ¢ uzm. ot 19.12.2016 (¢ uzm. u gor.,
BeTyI. B cuiy ¢ 01.01.2017);

- 3akonoMm Poccuiickoit denepamuu ot 24.07.1998 No 124-d3 «O06 OCHOBHBIX
rapaHTusx npaB peO&nka B Poccuiickoit deneparum» (OMyOJMKOBAHO B W3JIaHUSAX
"CoOpanue 3akoHomarenbctBa PD", 03.08.1998, N 31, cr. 3802,"Poccumiickas
razera", N 147, 05.08.1998);

- @®enepanpabiM 3ak0HOM OT 02.05.2006 N 59-®3 (pen. ot  03.11.2015)
"O mopsiake paccMOTpeHus obpaiennit rpaxkiaan Poccuiickoit @enepanun’;

- @®enepanbabiM 3ak0HOM 0T 27.07.2010 N 210-®3 (pen. ot  28.12.2016)
"O0 opraHuzanuu MNPeAOCTABICHUS TOCYIaPCTBEHHBIX U MYHUIIUTIATBHBIX YCIYT'

Pacnopstxkennem IpaBurensctBa P® ot 17.12.2009 N 1993-p (pen. ot 28.12.
2011) «O6 yTBep>kKJICHUU CBOJHOTO TIEPEUHS MEPBOOYCPEAHBIX IOCYIAPCTBEHHBIX U
MYHULHUNAIBHBIX YCIYT, TPEAOCTABISIEMBIX B AJIEKTPOHHOM BUJIEY;

- O@enepanbHbiM 3akoHOM Poccuiickoit @eneparuu ot 27.07.2006 N 152-03
«O mepcoHaTBHBIX HaHHBIX» (pen. or 03.07.2016);

- Pacnopsikenuem IlpaBurensctBa Poccuiickont @enepanuu ot 25 anpens 2011
No 729-p «llepeueHs ycayr, OKa3plBa€MbIX TOCYIAPCTBEHHBIMU U MYHHULIUITAIbHBIMU
VUPEKJICHUSIMU U APYTMMU  OpraHU3alUsiMH, B  KOTOPBIX pa3dMeIlarTCs
rOCyJapCTBEHHOE 3aJaHue (3aKa3) WM MYHUIUIAIbHOE 3ajJaHue (3akas),
MOJICKAIINX BKIFOUCHUIO B PEECTPBI TOCYJAPCTBEHHBIX WU MYHUIUMIIATIBHBIX YCIYT
Y TIPEJICTABIIIEMBIX B AJICKTPOHHOU opme» (pea. ot 23.06.2014);

- [loctanosnennem IlpaBurensctBa PO ot 27.01.2012 N 36 "OO0 yrBepxkaeHUU
[IpaBun ¢opmupoBanuss U BeleHus (eaepanbHOM HWHPOPMAIMOHHON CHUCTEMBI
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http://www.ocmko.ru/

obOecrnieueHus1 MPOBEACHUS €AMHOTO IOCYAapCTBEHHOTO dK3aMEHa U MpUeMa IrpakIaH
B 00pa3oBaTeNbHbIC YUPEKICHUSI CpPeIHEro MNpodecCHOHAIBLHOTO 00pa30oBaHUS U
oOpa3oBaTelIbHbIE YUYPEKIEHUS BBICIIEr0 NPO(EeCcCHOHATBHOrO OOpa3oBaHUS U
pErHOHANBHBIX HMH(OPMALIMOHHBIX CHCTEM OOECIEUECHUS] TPOBEICHUS E€IIUHOIO
rOCyJIapCTBEHHOT' 0 SK3aMeHa'";

- Ilpukazom MunucrepcTBa oOpazoBanus u Hayku Poccuiickoit denepanuu oT
26.12.2013  Nel400 "O6  yrtBepxkaeHuum nopsanka nposenenus [MA  mo
o0pa3zoBaTeIbHBIM MpOrpaMMaM cpeHero oomero oopazoBanus” (B ped. [Ipukazon
Muno6pnayku Poccun ot 08.04.2014 Ne 291, ot 15.05.2014 Ne 529. Ot 05.08.2014
Ne 923. Ot 16.01.2015 Ne 9. Ot 07.07.2015 Ne 6936 ot 34.11.2015 Ne 1369. Ot
24.03.2016 Ne 306. Ot 23.08.2016 Ne 1091);

- [Ipukazom MunoOpuayku Poccun ot 25.12.2013 N 1394 (pen. ot 24.03.2016)
"OO0 ytBepxknenun [lopsigka mpoBefeHUs TOCYJApCTBEHHOW HWTOTOBOW aTTECAllMH
no  oOpa3oBaTeIbHBIM  MpOrpaMMaM  OCHOBHOro  obmiero  oOpa3zoBaHus"
(3apeructpupoBano B Muntocte Poccuu 03.02.2014 N 31206) (¢ u3M. u J1011., BCTYIL.
B cuny ¢ 01.09.2016);

- Ilpuxazom Munobpuayku Poccuu ot 30.08.2013 N 1015 (pen. ot 17.07.2015)
"O6 ytBepxnaenun Ilopsiaka opraHu3allid M OCYIICCTBIICHHS 00pa30BaTEIbLHOM

NS TENbHOCTH o OCHOBHBIM 0611e00pa3oBaTeIbHBIM porpaMmam -
oOpa3oBaTelbHBIM  IMpOTpaMMaM HayajJbHOTO OOIIEro, OCHOBHOTO OOIIEro u
CpeaHero o01ero obOpazoBaHus" (3aperucTpupoBaHo B MuHtocTe

Poccun 01.10.2013 N 30067).

2.6. lns mpemocTaBieHUS MYHUIIMIMAIBLHON YCIYTHM 3asBUTEIb HaINpaBIsieT
(mpencTaBisieT) caeayore T0KYMEHTHI:

- JIOKYMEHT, YAOCTOBEPSIOUIMN JMYHOCTh (IacropT), MOATBEPKIAIOIINUN
JUYHOCTh OJIHOTO W3 POAMTENEH (3aKOHHBIX MPENCTAaBUTENCH) 00ydaromerocs Win
JUYHOCTh CAaMOTO 00y4aroIIerocs;

- TIUCBbMEHHBIN 3ampoc 3asButelns (nmpuioxeHue Ne 1 Kk JaHHOMY perjiaMeHTy),
B TOM 4YHCIe 3ampoc B (opMe DIIEKTPOHHOTO JOKYMEHTa. 3ampoc B (opme
ANEKTPOHHOTO JTIOKYMEHTa MOKET OBITh HAIpPABJICH MO AJEKTPOHHOM MOYTE WJIM HA
opUITMANBHBINA CAUT yUPEKICHUS,

- B CIydae HEoOXOMMOCTH (€CIH 3TO HEOOXOIUMO 3asBUTEITIO JJIS TTOTyUCHHS
YCIIYTH) JOKYMEHTBl U MaTepHalibl, MOATBEPKIAIOIINE JOBOBI 3aIBUTENS MO0 HX
KOIHH, 3aBEPEHHBIC B YCTAHOBIICHHOM TOPSIIKE.

[Tpu mpenocraBiieHny yCIYTH B YCTHOW (hopMe WIIM TTOCPEICTBOM OOpaIleHHs
K UH(QOPMAITMOHHBIM CUCTEMaM JIOKYMEHTHI HE TPEOYIOTCS.

[TuceMenHoe oOpaieHrue MODKHO OBITh TMPEACTABICHO HAa PYCCKOM SI3BIKE
700 UMETh HAJUISKAIUM CITOCOOOM 3aBEPEHHBIN MEPEeBO] HA PYCCKHUMA S3BIK.

2.7. TlepeueHb OCHOBaHHWU JJIA OTKa3a B MpHEME JOKYMEHTOB, HEOOXOIMMBIX
JUTS1 TPEAOCTABIICHUS YCIIYTH.

2.7.1. B 3ampoce He yKa3aH MOYTOBBIN ajpec, aapec dJICKTPOHHOUN MOYTHI WU
HoMep (akca JUisl HampaBlieHHUsT OTBETa Ha 3ampoc Jubo Homep TenedoHa, Mo
KOTOPOMY MOYXHO CBSI3aThCs C HAIIPABUBIIUM 3aIIPOC 3aIBUTEIIEM.



2.7.2. TekcT NMUCbMEHHOIO 3ampoca HE MOAAAETCS MPOYTEHHIO, B TOM YHUCIIE
(baMUITHS ¥ TIOYTOBBIN aJIpeC 3asBUTEIIS.

2.8. OCHOBaHMSIMH ISl IPUOCTAHOBJICHUS WJIM OTKa3a MPEIOCTABICHUS YCIyTH
SIBJISTFOTCSI:

- eciaW 3ampammuBaeMas HMHQpOpMamMs ~—KacaeTcs  TPEThUX JIMIl  0e3
MPEJIOCTaBICHUST  OPUIIMANBHBIX  JOKYMEHTOB,  YCTAaHABJIMBAIONIUX  IPABO
MIPE/ICTABIIATh UX UHTEPECHI;

- B o0OpalieHnu CoAepKaTcsl HEeLIEH3YPHBIC JIUOO OCKOPOUTENIbHBIE BHIPAKECHHUS,
yIPO3bI KU3HU, 3J0POBBIO U UMYIIECTBY PAOOTHUKOB YUPEKICHHUS, a TAKKE WICHOB
X CeMbCH (Takoe 3asBJICHUE OCTaeTcs 0e3 OTBETa IO CYIISCTBY IOCTABICHHBIX B
HEM BOINPOCOB, TMPHU OTOM 3asBUTEIIO COOOMIACTCA O  HEJOIMYCTUMOCTH
3JI0YTIOTPEOICHUS TIPABOM);

- OTBET IO CYIIECTBY IMOCTaBJICHHOTO B OOpAIICeHWH BOMPOCAa HE MOXKET OBITh
npejacTaBiieH 0e3 pasrjalleHHs] CBEICHHA, COCTABIISIONIUX TOCYAApPCTBCHHYIO HIIU
UHYIO OXpaHseMylo (elepalbHbIM 3aKOHOM TaWHY (3asBUTEIIO COOOIIaeTcs O
HEBO3MOXXHOCTH JIaTh OTBET B CBSI3U C HEJIONMYCTUMOCTBIO pasrjalllcHHs yKa3aHHBIX
CBEJICHUM);

- OTCYTCTBHE JIOCTATOYHOW MH(POPMAIIUU JISI OCYIIIECTBIICHUS YCIIYTH;

- B Cllydac TEXHHUYCCKON HEHMCIPABHOCTH W HAPYIICHHWH ()YHKIIMOHUPOBAHUS
UH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX CHCTEM.

2.9. B cootBercTBUM ¢ JACHCTBYIOIIMM  3aKOHOJATEIbCTBOM  yCIIyra
peloCcTaBIsieTcs] OeCIIaTHO.

2.10. MakcuMallbHBIN CPOK OXHUIAHUS B OuYepeaM MpH Iojade 3ampoca IMpu
NPEIOCTaBICHUU YCIYTH:

2.10.1. Peructpanusi TUCbMEHHOTO OOpallleHHs TIPU MOoJa4ye ero 3asBUTENIEM B
YUPEXKICHHUE OCYIIECTBISACTCS B MPUCYTCTBUU 3asIBUTEISL.

2.10.2. MakcuMmanbHBIM CPOK OXKHUIAHUS B OYEpEaH IPH Iepeaade oOpalieHus
nyTeM OOpallieHusi K PYKOBOAMUTENIO0 YUpexIeHUus (yImOJIHOMOYEHHOMY JIHILY) /0
MOMEHTAa MprueMa o0paIieHus TOKEH COCTaBRIATh He Oosiee 30 MUHYT.

2.11. Cpox W TOPSAIOK PETHCTpAIlMU 3ampoca 3asBUTEIS O MPEIOCTABICHUU
YCIIYTH:

2.11.1. Peructpamusi 3ampoca 3asBUTEIS O TNPEIOCTaBICHUH  YCIYTH
OCYIIECTBIISIETCSI OTBETCTBEHHBIM PAaOOTHUKOM YUPEXKICHHUS B J€Hb IMOCTYIICHUS
oOpareHus.

2.12. YcraHaBIMBAKOTCS CIICAYIONMKME TPEOOBAHUS K TTOMEIISHUSIM YUIPEIKICHHUS,
YYaCTBYIOIIETO B PEIOCTABICHUH YCIYTHU:

2.12.1. Tlomemenue mIs TpHeMa 3asBHTENICH 0O0O3HAYaeTcs TaOJMUKOW C
yKa3aHWeM HoMepa KaOuwHeTa, (QaMuiInii, WMEH, OTYECTB, HANMCHOBAHHM
JIOJKHOCTEH OTBETCTBEHHBIX PAaOOTHUKOB, YYACTBYIONIMX B OKa3aHWHM YCIYTH,
pexuMa padoTBhl.

2.12.2. Jlnga oxunaHus npuéMa 3aABHTEISIM OTBOJSTCS MECTa, OCHAIICHHBIC
CTYJBSIMH.

2.12.3. B Mecra mia oXuJaHHS IIpUeMa JOJDKCH OBITh oOecIieueH CBOOOTHBII
JIOCTYTI 3asIBUTENICH B YaChl pa0OTHI YUPEIKICHHUS.



2.12.4. Pabouee MeCTO OTBETCTBEHHbIX pPAOOTHUKOB, YYacTBYIOUIMX B
MPENOCTAaBICHUU YCIyrd, oOopyayerca Tene@oHoM, (akcoMm, KOMUPOBAIBHBIM
anmnapaTroM, KOMIIBIOTEPOM U JAPYTrOW OPIrTEXHUKOW, MO3BOJSAIOLIEN CBOEBPEMEHHO U
B [TIOJIHOM 00bEME OPraHru30BaTh MPEJOCTABICHUE YCIYTH.

2.13. [loka3zaTensaMu TOCTYITHOCTH U KaYECTBA YCIIYTH SIBISIFOTCS :

- CBOEBPEMEHHOCTb MPEOCTABICHHS YCIYTH B COOTBETCTBUU CO CTAHJIAPTOM €€
Mpe10CTaBICHUS;

- MOJIHOTA, AaKTyaJIbHOCTh M JIOCTOBEPHOCTb HH(OpMALUU O TMOPSAKE
MPENIOCTaBICHUSI YCIYTH, B TOM YHCJIE B AJIEKTPOHHOM (opMme;

- 70711 000CHOBAHHBIX KaJl0O K 00IEeMY KOJIMYECTBY OOCITYXEHHBIX I'pa)kaaH
10 TAHHOMY BHUJY YCIIYTH.

2.14. KoHcynbTaluu 1O BONpOCaM NPENOCTaBICHUS YCIYTH TMPOBOASTCS
pykoBoauTenaeM (ynoJHOMOYEHHBIM JAUIOM) YUpexAeHUs MO CIEIYIOIIUM
BOMpPOCaM:

- CPOKH IPEJIOCTABICHUS YCIYTH;

- TOpsIOK  oO)kajoBaHUs ~— JeWcTBUM  (Oe3dedcTBHMsI) U pEIICHUH,
OCYIIECTBIISIEMBIX U IPUHUMAEMBIX B XOJI€ IPEIOCTABICHUS YCIYTHU.

KoHcynbranmu npenocTaBisioTcss B TEYEHHE BCEro CpPOKa MPEOCTaBIICHUS
ycayrd. KoHCynbTaiuu 1O TOPSJKY TPEIOCTaBICHHUS YCIYTH OCYIIECTBISIOTCS
VYupexaeHnem OecriiaTHoO.

3. Cocras, noCj1e10BATEJIbHOCTH U CPOKH BbITIOJIHEHUS
aJIMMHUCTPATHBHBIX MPOLEAYP, TPEOOBAHUA K MOPSAJAKY UX BHINOJTHEHUS, B TOM
4yncJie 0COOEHHOCTH BHITOJIHEHNSI AAMUHUCTPATUBHBIX NPOLEXYP B
3JIEKTPOHHOH (popme.

3.1. Opranuzanusi mpeaocTaBieHUs YCIYyrH BKJIIOYaeT B ceOs Cleayromue
aIMUHUCTPATHUBHBIC MTPOLIETYPHI:

- IIPUEM M PErUCTpallvs MUCbMEHHBIX OOpaIeHUH 3asBUTEICH;

- MOJATOTOBKA HEOOX0AMMOM MH(pOpMaIHH;

- HAIPaBJIICHUE MHCHbMEHHOTO OTBETa JMOO BbIJa4a MHQPOPMAIMOHHBIX
(cTipaBOYHBIX) MaTEPUAIIOB TIO0 pE3yIbTaTaM PACCMOTPEHUS OOpaIeHUs.

3.2. 3a moJyYeHHWEM YCIYTH 3asBUTEIH MOTYT OOpaTHTHCS CIEAYIOIUMU
crocobamu:

- TMOCPEJCTBOM JIMYHOTO TMHUCBMEHHOTO WJIM YCTHOTO  OOpalieHus
HETMOCPEJICTBEHHO B YUpexJeHUE (BBIMYCKHUKA YUYPEKICHUS, POIUTEIH WIH
3aKOHHBIC MTPEICTABUTEIH);

- YCTHOTO OOpAIIEHUS C UCTIOH30BAaHUEM CPEICTB Tele(hOHHOU CBS3H;

- OCPEICTBOM MTMCEMEHHOTO 00paIleHus Mo moYTe,

- TIOCPEACTBOM THUCHBMEHHOTO OOpameHus 10  JJIEKTPOHHOW  modTe
shkola96.71@mail.ru,

- MOCPEACTBOM MHCBMEHHOTO oOOpalieHuss Ha OQUIUAIBHOM  cailTe
Yupexaenus,

- Ha “H()OPMAITMOHHOM CTEHJIE YUPEIKICHNUS,

- Ha oduIIMaILHOM caiite yupexaenus http://kemschool96.ru ;
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- Ha ouIranbHOM caiite O0IaCTHOTO IIEHTPa MOHUTOPUHTa WWW.0CMKO.ru.

Kpureprem npuHATHS pEHICHUS PYKOBOIWUTEIEM YUPEKACHUS SBISACTCS
BO3MOKHOCTh OKa3aHHS YCIIYTH.

3.3. [IpueM u peructpalusi MUCbMEHHBIX OOpaIEHU OT 3asIBUTEIIS.

3.3.1. OcHoBaHueM JjIs Hayaia aIMHHUCTPATUBHOH MPOIEIYPHI 110 IPUEMY U
PETUCTPALK JOKYMEHTOB OT 3asBUTEIS SIBISIETCS JIMYHOE OOpallieHne, NoCTyIIeHHE
MUCHPMEHHOTO OOpalieHus 3asBUTENs] 1O TOYTe WM B DOJCKTPOHHOM BHUJIE B
YupexxieHue Mo BOMPOCy MPeIoCTaBIeHUs Y CIIyTH.

3.3.2. PaboTHUK YupexaeHHUs, OCYLUIECTBISIOIUNA IMpPUEM JIOKYMEHTOB OT
3asBUTEJNIS TIPU €0 JIMYHOM OOpallieHuu, IPUHUMAET oOpalieHue (3arpoc) 3asiBUTENs
IS PETUCTpaIiuu oOparieHus (3ampoc) B KypHale PerucTpaiuy B I€Hb OOpaIieHus
3asiBUTEJIS.

[Ipu moctyriennn B YupexxaeHHE OOpallleHUs 3asBUTENS IO AJICKTPOHHOU
MOYTEe C YyKa3aHWeM ajpeca OJIIEKTPOHHON MOYTHl W (MJM) MOYTOBOTO ajapeca
I0JIb30BaTelisd, Pa0OTHUK, OTBETCTBEHHBIM 3a NMPUEM W OTIPaBKy JOKYMEHTOB ITO
DJIGKTPOHHOHM TMOYTE pacrevaThlBacT YKa3aHHOE OOpallleHne W PETHCTPUPYET B
YCTaHOBJICHHOM TIOPSIJIKE.

3.3.3. Kpureprem npuHATHS PEIICHUS O MPUEME M PETUCTpaIis MUChbMEHHBIX
oOpalieHuil OT 3asBUTENs SBISCTCS OTCYTCTBHE TPUYHMH JUISI OTKa3za B IPUEME
JOKYMEHTOB (11.2.7. HACTOAIIErO PErjiaMeHTa).

3.3.4. AnMuHHCTpaTHBHasi  TpoLEAypa  3aBeplIaeTcsl  perucTpanuei
NOCTYIUBIIUX OOpAIlEeHUN OT 3asBUTEIIS.

3.4. B cnyuae ecnau 3asBUTENh OOpaTWICS C YCTHBIM OOpallleHHEM O
MOJIYYEHUH YCIYTH, COOTBETCTBYIOMIAas WHMOpMAIUs MPEJOCTABISIETCS YCTHO HE
no3aHee 15 MUHYT ¢ MOMEHTa OOpalleHusi B cllydae, €CJIM U3JI0KEHHbIE B YCTHOM
oOpameHnn (GakTel W OOCTOSTEILCTBA SBISIOTCS OYEBHUIHBIMH W HE TpeOyIoT
JIOTIOJTHUTEIIBHOM TTPOBEPKHU.

3.4.1. YcrHble 00pallieHus He pEruCTPUPYIOTCS.

3.5. Ilpu oOparenun 3asBUTENsS K UHPOPMAITMOHHOMY CTCHIY, a TaKXkKe Ha
opurmanbHbIXx cadWtax YupexaeHus u OOmacTHOro IEHTpa MOHHUTOPHHTA
WWW.0CMKO.IU ToiydeHHe pe3yiabTara MpeJoCTaBICHHUS YCIYTH OCYIIECTBIIACTCS B
pEeXHME peaTbHOTO BPEMEHH.

3.6. IToaroToBka HEOOXOAMMOM MHGOPMAIIHH.

3.6.1. OcHoBaHMeM nJisi Hayana aJIMUHUCTPATUBHON MPOLEAYpPHl  SIBISIECTCS
nepenaya MHCHbMEHHOTO OOpallleHUs 3asBUTENSI HAa PACCMOTPEHUE PYKOBOIAUTEIIO
YupexaeHnue B ICHb PErUCTPALUH.

3.6.2. PykoBomutens YdUpexAeHUS OmNpeaenseT pabdOTHUKA YUpeKICHUS,
OTBETCTBEHHOTO 3a PACCMOTPEHHE OOpameHus W TOJATOTOBKY IPOEKTa OTBETa
3asIBUTEITIO (J1aJiee — UCTIOTHUTED ).

3.6.3. UcnonauTENb:

- obecrnieunBaeT 00BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTpPEHUE
MMCBMEHHOTO OOparieHus, B Cliydae HEOOXOAMMOCTH — C Y4YacTHUEM 3asBUTEIS,
HaIrpaBUBLIETO O0palIieHuE;
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- TOTOBUT MPOEKT OTBETA Ha MHCHMEHHOE oOpaleHue B TeueHue 1 pabouero
JHSI ¢ MOMEHTA MOCTYIUIEHUsI 00pallleHUs, IPEICTaBIsSET Ha MOANUCH PYKOBOIUTEIO
YUPEKIACHHUS.

3.6.4. Kpurepuem MNpUHATUS PELICHUS SBIAECTCS OTCYTCTBHE MNPUYHMH 00
OTKa3e B MPEAOCTABICHUN YCIYTH (I1.2.8 HACTOSIIEr0 periaMeHTa).

3.6.5. AnMHUHHCTpaTUMBHas  MpoOLEAypa  3aBepllaeTcd  MOJIUCAHUEM
PYKOBOJUTEIEM YUpEeXKACHHUS OTBETA Ha MMCbMEHHOE 0OpallieHne 3asiBUTEIIS.

3.6.6. Cpok paccMoTpeHUsi NHCBMEHHBIX 3alpoCcOB, a TaKXe 3alpocoB,
MOCTYMUBIIUX B (POPME FIEKTPOHHOTO JOKyMEHTa (IO AJEKTPOHHOM MOYTE WM Ha
CalT yupexJeHus) — B TedeHue 1 pabdodero OHS, ¢ MOMEHTA NOCTYIJIEHHUS
3ampoca.

VYBenomiieHre mporu3BOAUTCS CIIOCO0AMHU, 00ECTIEYMBAIOIMMU OTIEPATUBHOCTD
MOJIyYEHHUsI 3asBUTENIeM yKa3aHHOW wuHopMmamuu (TenedoHorpamma, (Qakc,
AIIEKTPOHHAS [10YTa).

3.6.7. Ecniu 3ampoc o MOJIy4eHHH YCIYTH CBS3aH C 00XKaJIOBaHUEM CYAEOHOIrO
pelieHusi, B TeyeHue 7 (CeMu) AHEH cO JHS PEerucTpalyyd TaKoro 3ampoca OHO
BO3BpAIlaeTCsl 3asBUTEINI0, HAMPABUBIIEMY OOpallleHHe, C Pa3bICHEHHEM IMOpsaKa
00>KaJI0BaHMsI TAHHOTO Cy/1€0HOTO PEIICHHUS.

3.7. HampaBienwe NHCHMEHHOTO OTBETa 3asgBUTENI0 IO pe3yjibTaTam
paccMOTpeHus 0OpalleHusl.

3.7.1. OcHoBaHueM [UIsi Hauyaja aJIMHHHCTPATUBHON MPOLEIYpHI SIBISIETCS
perucTpaiusi MTUCbMEHHOTO OTBETa, MOJMHMCAHHOIO PYKOBOJIUTEIEM YUpPEKIECHUS
(MprCBOEHUE UCXOIAIIETO HOMEPA).

3.7.2. PaboTHUK Y4pexJIeHHs, OCYIIECTBIISIONIUN PETUCTPALUI0 UCXOSIICH
KOPPECIOHICHIINH, PETUCTPUPYET MUCHBMEHHBIH OTBET B JKypHaJle PETrUCTpaluu B
JIEHb TIOJINMKMCAHUS TPOEKTa OTBETA PYKOBOJIUTEIIEM.

3.7.3. AIMUHUCTpAaTUBHOE JEWCTBHE 3aBEpIIACTCS HAIpPaBJICHUEM OTBETa
3asIBUTEIIO 110 TTOYTOBOMY aAPECy WU/UIU aJIpecy IEKTPOHHOU MOUThI, YKa3aHHOMY B
TUCbMEHHOM OOpaIleHHUH.

V. ®opMbl KOHTPOJISA 32 UCTIOJTHEHHUEM perjiaMeHTa

4.1. Texyuuii KOHTPOJIb 32 COOJIOJIEHUEM U UCIIOJIHEHUEM OTBETCTBEHHBIMU
pabOTHUKAMHU TIOJIOKEHUN HACTOSIIETO PErIaMEeHTa, YCTaHABIMBAIOIINX TPEOOBaHUS
K MPEIOCTABICHUIO YCIYTH OCYIIECTBISIETCS. PYKOBOJUTENIEM Y UPEKICHUS.

4.2. KoHTpob 32 MPEJOCTABICHUEM YCIYTH YUPEXKICHUEM OCYIIECTBISCTCS
yopaBjieHueM o0Opa3oBaHusi agMHUHHCTparuu T. KeMepoBo mnyTem mpoBeieHUs
MIPOBEPOK COOJIIOACHUS U UCTIOTHEHHUSI TIOJIOKEHUN HACTOAILIETO PETrJIaMeHTa.

4.3. KoHTponb TOJHOTHI M Ka4decTBa MPEAOCTABICHUS YCIYTHd BKIIOYACT B
ceost:

- IPOBEJCHUE MPOBEPOK, BHISIBICHUE U MPUHSATHE MEP K YCTPAHEHUIO U HE
JOMYIIEHNUIO HAPYIIEHUI TPaB MOJIy4aTesIel yCIIyTH,

- paccMOTpeHHue, MPUHATHE PELICHUM W MOJATOTOBKY OTBETOB Ha OOpalieHus
noJiyyaTesed yClIyru, CoAep KalluX KaloObl HA pelieHus, nercTBus (0e3aeicTBUS)
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pykoBonutenss  (YyIMOJHOMOYEHHOTO  JMIA),  OTBETCTBEHHBIX  pPAOOTHUKOB
YupexaeHus.

4.4. Tlo pe3ynbraraM MNpPOBEJEHHBIX MPOBEPOK, B CJIy4yae BbISABICHUS
HapylUIeHUH MpaB MOJy4yaTenell yCclyry, OCYIIECTBISECTCS NPUBICYEHUE BUHOBHBIX
JUIl K OTBETCTBEHHOCTM B COOTBETCTBUM C 3aKOHOAATEILCTBOM Poccuiickon
Oenepauni.

4.5. Pa0oOTHHMK, OTBETCTBEHHbIH 3a TPEIOCTaBICHUE YCIYrd, HECET
JUCIHUIUIMHAPHYIO OTBETCTBEHHOCTh 3a pelIeHus U jAeiictBus (Oe3neiicTBue),
NpUHUMaeMble (OCYUIECTBISIEMbIE) B XOJ€ MPOBEICHUS aIMUHUCTPATHUBHBIX
OpOLEYp, YCTAHOBIECHHBIX HACTOSIIIIUM PETIaMEHTOM.

V. locyneOHblii (BHecy1eOHbII) MOPSA0K 00:Ka10BaHMS AelicTBUI
(0e3neiicTBHS) M pellIeHU OPraHa, NPeI0CTABJISIIONIET 0
MYHUIHTIAJBHYI0 YCJIYTY, a TAK K€ T0JKHOCTHBIX JIUII

5.1. 3agButenp BmpaBe oOajoBaTh JeWcTBUsS (Oe3qeHCTBUE) M pEIICHUS,
IPUHUMAEMbIE B XOJI€ TIPEOCTABICHUS YCIYTH.

5.2. 3asBUTENb BIpaBe OOPATUTHCS C KaNOOOW JUYHO (YCTHO) WIJIM HANPaBUTh
MUCbMEHHOE 3asBJICHUE WM XaIo0y (J1ajiee - MUCbMEHHOE 00palieHue).

YcTHOE oOOpallieHne JOMycKaeTcsl B XOJA€ JIMYHOTO Tpuema. JIMyHbl npuem
IPOBOAUTCS B COOTBETCTBUHU C T'paUKOM JMYHOTO TMpHEMa JIOJKHOCTHOTO JIWIIA,
KOTOPOMY aJIpeCOBAaHO OOpaleHuE.

5.3. B cnyuae ecnum U3NOXKEHHbIE B YCTHOM oOpamieHuH (GakThl U
00CTOSITENIbCTBA SIBJISIOTCA OUYEBUIHBIMU U HE TPEOYIOT TIOMOJHUTEIHLHON MPOBEPKH,
OTBET Ha OOpAIlleHHWEe C COrjacusi 3aMHTEPECOBAHHOTO JIMIIA MOXET OBITh JIaH eMy
YCTHO B XOJI¢ IMYHOTO IIpremMa. B ocTanbHBIX ciydasiX, MO CYIIECTBY MOCTABICHHBIX
B 0OpaIieHuy BOMPOCOB IA€TCS MUCbMEHHBIN OTBET.

5.4. TlucemenHoe oOparieHue, TMOICKUT PETUCTPAllUM U PACCMOTPEHUIO B
NOpSIKE W B CPOKH, YycTaHOBiIEeHHble @DenepanbHbIM 3aKOHOM «O mopsaKe
paccMoTpeHus oOparieHuit rpaxaan Poccutickoit deaeparun» ot 2 mas 2006 rona
Ne 59-@3.

5.5. Ilpu oOpameHun TpaxaaH C MHCBMEHHBIM OOpalieHueM YyKa3aHHOE
oOparmieHre paccmatpuBaeTcsi B TedeHue 30 mHEW co JHS ero perucrpanuu. B
UCKIIIOYUTENBHBIX Ciy4dasX, a TakXkKe B Ciydyae HalpaBJEHHUs 3alpoca OpraHaMm
MECTHOTO  CaMOYyIpaBJI€HHs, OpraHaM TOCYJapCTBEHHON  BJIACTH, HWHBIM
OpraHu3alusM WIM JOJDKHOCTHBIM JIMIIAM JIJIi TOJYYEeHHUS] HEOOXOIMMBIX ISt
paccMOTpeHUs 0OpallleHUs] JOKYMEHTOB U MAaTepUATIOB, PYKOBOAUTENb Y UpPEKICHUS
(oTBEeTCTBEHHBI PAOOTHUK), KOTOPOMY HAIPaBJICHO OOpaIlIeHHE, BIPABE MPOJIUThH
CPOK paccMoTpeHHs oOparieHus He Oosiee yeM Ha 30 qHEH, YBEAOMHUB O MPOICHUN
CpOKa ero pacCMOTPEHUS 3asIBUTEIS.

5.6. 3asBuTENb B CBOEM NMHUCHMEHHOM OOpAIICHHH B 00S3aTEIHLHOM MOPSIKE
yKa3bIBaeT: JUOO0 HAMMEHOBAHHME OpraHa, B KOTOpPbIA HaIMpaBiisieT MHUCbMEHHOE
obpamienue, au00 GaMuInio, WM, OTYECTBO COOTBETCTBYIOIIETO JOJDKHOCTHOTO
nuia U (WiIn) ero JOJDKHOCTh, a TaKKe CBOM (DaMUIIUIO, UM, OTYECTBO, MOYTOBBIN
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aapec, MO KOTOPOMY JIOJDKHBI OBITh HalpaBi€Hbl OTBET, YBEJAOMJIEHHUE O
nepeajapecaluy oOpalieHus, U3JaraeT CyTh NPEIJIOKEHUS, 3asBICHUS WU KaJlo0BbI,
CTaBUT JIMYHYIO MOANKCH U JIATY.

B noareBepkaeHue CBOMX JIOBOAOB 3asBUTEIb BOpPABE MPUIOKUTH K
MMCbMEHHOMY OOpaIlleHHuI0 HEeO0OXOAMMbIE IOKYMEHTHl M MaTepuaibl, JMOO HuX
KOIIUU.

5.7. JlomkHOCTHOE JUI0 (PYKOBOAUTENhL YUPEKICHHS), KOTOPOMY HaIpaBJICHO
oOpamienue, obOecrneuynBaeT OOBEKTHUBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOE
paccMOTpeHue 00palleHuUs.

[lo pe3ynbraTaM paccMOTpPEHHUs OOpAIEHUsS] COOTBETCTBYIOLUIUM JOJKHOCTHBIM
JUIOM  (PYKOBOJMTENIEM YUPEXKACHHS) TMPUHUMAETCS pEUIeHUE IO CYIIECTBY
MOCTaBJIEHHBIX B O0PAIllEHUH BOITPOCOB.

5.8. Ecnu B nmHCbMEHHOM OOpalleHUH HE yKa3aHbl (aMuiausi 3asBUTENA, U
NOYTOBBIM aJpec, MO KOTOPOMY JOJKEH ObITh HalpaBieH OTBET, OTBET Ha
oOpalieHe He 1aeTcs.

5.9. Ecnu TeKCT MUChbMEHHOTO 0OpallleHusl He MO/AIaeTCa MPOUYTEHUIO, OTBET Ha
oOpalieHue He JaeTcs, 0 4YeM COOOIIaeTcs 3asBUTENI0, HAlpaBUBIIEMY OoOpalieHue,
eciM ero (paMuiIHs ¥ OYTOBBIN aJpec MOAAAI0TCS IPOUYTCHHUIO.
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MpunoxkeHue 1

K aJMHUHUCTPAaTUBHOMY pEriIaMeHTy
MPEOCTAaBICHUS Y CIIyTH

«IIpenocranenne nHpoOpMaIK U3 GeaepaabHONU
0a3bl JaHHBIX 0 pe3ynbrarax EI'O»

PykoBonurento

(HaumeHoBanUe YupedrCcoeHus)

(@HO pyrosooumens)

(@HUO 3aseumens)
IPOKUBAIOLIETO T10 AIPECY:

ITacriopTHBIE TaHHBIE:

(cepusi, No  u 0ama svioauu nacnopma)
KOHTaKTHBIN TenedoH

3ASABJIIEHUE
0 MPEAOCTABIIEHUN Y CIIYTH
«[Ipenocrapienue nHdopMaluu u3 denepaabHol 0a3sl JAHHBIX 0 pe3ynbratax EI'D»

[porry npegoctaBuTh HHGOPMaLIKIO U3 (heaepaibHOM 0a3bl JaHHBIX 0 pe3yabraTtax EI'D  mo

npeaMeTam ,

CIaHHBIX MHOI/ MOMM PEOEHKOM

(PHUO u nacnopmmvie dannvle pebéHKa)

npyroe (yxazams)

JIOKyMEHTEHI IPOIITY (HYJ#CHOEe omMemums 8 Keaopame):

[] BPYYMUTh MHE JINYHO WJIM NPEJCTABUTENIO (JOBEPEHHOMY JIUILY)

[] HAIMpaBUTh 0 JEKTPOHHOM moure, e-mail

O BO3MOYKHOM OTKa3e, B MPEI0CTaBICHUN HHGOpManK u3 (enepabHOM 0a3bl JaHHBIX O
pesynbTatax EI'D, npegynpexaéH.
IToamuce / /

3asgBiecHUe MMPpUHATT

DOUO OO0NIHICHOCTb

Hara

11



[Tpunoxxenue Ne 2

K aJMHUHUCTPAaTUBHOMY pEriIaMeHTy
MPEOCTAaBICHUS Y CIIyTH

«[IpenocraBienue uapopmanuu u3 enepaibHOHR
0a3bl JaHHBIX O pe3ynbrarax EI'O»

BJOK-CXEMA
IIPEOCTABIICHUS Y CIIYyTH
«IIpenocraBnenne nuuopmanuu u3 GeaepanbHoi 0a3bl JaHHBIX O pe3yiabTaTtax EI'D9»

[ 3asBUTEIb ]
[ Perucrpanusi nucbMeHHOTO 0OpaIieHHs J

'

OmnpeneneHne COOTBETCTBUS
oOpaienust TpeOOBaHUSIM
PernamenTa

OGparteHue He Ob6parmieHue
COOTBETCTBYET COOTBETCTBYET
TpeOOBaAHUSAM TpeOOBaHUSAM

/ IToaroroBka \ v

MOTHUBHUPOBAHHOI'O
OTKa3a 3asBUTCIIIO

IloaroroBka orBeTa

3asIBUTEIIIO
B IIPEJIOCTABICHU A
MYHUIIMIATbHON
A
[ Hanpasnenue oTBeTa 3asiBUTEIIO ]
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