IHAMATKA JJI51 HACEJIEHUSA

Cucrema-112
Ilenu coznanus cucremMbl-112

OcHOBHBIMH LEJSIMH cO3[aHusA cucTeMbl-112 B Poccuiickoit Depepanyu
SIBIISTFOTCSL:

- OpraHM3alys BBI30Ba SKCTPEHHBIX ONEPATHBHBIX CIyXO IO NIPUHLKITY
«OJTHOTO OKHa»;

- OpraHu3allsi  KOMIUIEKCa Mep, OOeCleuHBaloIuX  YCKOPEHHE
pearupoBaHMs M YJydIIeHHE B3aUMOJEHCTBUS OKCTPEHHBIX OIEPAaTUBHBIX
ciyx0 IpH BeI30BaX (COOOIIEHUIX O IPOUCIIECTBHISIX);

- peanus3anys TpeOOBaHMIT rapMOHH3AIMK CIOCOOa BBI30Ba 3KCTPEHHBIX
omepaTHBHBIX cnyk0 B Poccuiickoit @enepanuu ¢ 3aKOHOJATENHCTBOM
EBporneiickoro corosa.

Ha3nayenue cucrembi-112

Cucrema-112 mnpemHasHadeHa Juisi HMH(OOPMAIMOHHOIO OOECIIEYEHHS
eIMHBIX JIEXYPHO-IUCIETIEPCKUX CIIyKO MyHHIUIIATBHBIX 00pa3oBaHMiA U IS
pelneHus CleIyIoIX OCHOBHEIX 3a/1ay:

- IpueM 1o HoMepy « 1125 BBI30BOB (COOOIIEHHI O IPOHUCIIECTBHSX);

- IOJy4eHHEe OT OIIepaTopa CBS3U CBEJEHHH O MECTOHAXOJXK/ICHHH JIHIA,
obparuBIerocss mo HoMmepy «112», u (uimu) abOHEHTCKOrO YCTpOWCTBa, C
KOTOpOro OBLI OCYIIECTBIEH BBI30B (COOOIIEHHE O IPOMCIIECTBUH), a TaKKe
HHBIX [aHHBIX, HEOOXOIMMBIX IUIsi OOECIIeYeHUS peardpoBaHUSI IO BBI3OBY
(COOOIIEHHIO O IPOUCIIIECTBHH );

- aHaNU3 MIOCTYTIAKOIIEel HHPOPMALIUK O IPOUCIIECTBUH;

- HampaBlieHHe WH(OPMAIMH O IPOMCINECTBHSX, B TOM YHCIIC BBI30BOB
(coobmeHuift O IPOHUCHIECTBUSX), B JEKYPHO-IUCHETIEPCKUE  CILYIXKOBI
SKCTPEHHBIX OIEPATUBHBIX CIy>X0 B COOTBETCTBHM C WX KOMIIETEHIMEH It
OpraHM3aIliK SKCTPEHHOTO pearipoBaHus;

- obecreyeHre JUCTAaHIMOHHOM IICHXOJOTHYECKON IOIJEPKKH JIMILY,
obpaTuBIIEMyCs 110 HOMepy «112;

- aBTOMATUYECKOe BOCCTAHOBICHUE COEIUHEHHUS C II0JIh30BaTEIbCKUM
(oxoHeuHBIM) OOOpyHOBaHMEM IuIa, obpaTHBIIerocss mo Homepy «112», B
ClTydae BHE3aIlHOTO NIPEePHIBaHUS COeTUHEHNUS;

- perucTpalys BCeX BXOISIIMX M HCXOMASAIIMX BBI30BOB (COOOIIEHMH O
IPOHMCIIECTBHUSIX) 110 HoMepy «112y;

- BeZieHHe 0a3bl JaHHBIX 00 OCHOBHBIX XapaKTePHCTUKAX IIPOUCIIECTBHH,
0 Hayaje, 3aBepIleHHH U 00 OCHOBHBIX pe3ylbTaTaX OKCTPEHHOI'O
pearupoBaHMs Ha IIOJTy4eHHBIE BEI30BBI (COOOIIEHS O IPOUCINECTBIIX );

- BO3MOXXHOCTb IIpHeéMa BEI30BOB (COOOINEHMI O INPOMCIIECTBHSAX) Ha
HHOCTPAHHBIX SI3bIKaX.

Yro Takoe Homep 1127
HecuactHrle ciryyan MOTYT IIPOU30UTH B JIIOOOM MecTe, B 000 BpeMs.
DTO MOXET CIY4YMTBCS C BaMH, KOTAa BBl IlepeMemiaerechk 1o Poccuiickoit
Denepanuu U ctpadaM EBpomnetickoro Coro3a MM HaXOJUTECH OMa.




B cmydae ecmu BBl momand B OKCTPEHHYIO CHTYallMIO, HIH CTaId
CBHJETEIEM aBapHH, II0XKapa, KpaXXd CO B3JIOMOM, BEI MOXKETE MTO3BOHHTH IO
HoMepy 112, aTo65I coobnmTs 0 mpobiieme.

B Poccum nHOMep 112 sBnsercs emWHBIM HOMEPOM BBI30Ba CIYXO
9KCTPEHHOT'O pearupoBaHusL:

- II0XapHOM OXpaHBbI;

- pearrpoBaHUS B UPE3BBYAWHBIX CHTYaLUSX;

- TIOJIMLIUH;

- CKOpOW MEIMIIMHCKON TOMOIIIH;

- aBapuIHOM CIry’kObI Ia30BO# CEeTH;

- «AHTHUTEPPODPY.

Homep 112 noctymen OecmiaTHO Kak C (DHKCHPOBAHHBIX, TaKk H
MOOHJIBHBIX TelnehOHOB, B TOM HHCIE M C OOINECTBEHHBIX TeNle(OHOB-
aBTOMATOB.

Homep 112 He 3aMeHseT cyluecTBYIOIIME HOMepa CIyXKO 3KCTPEHHOrO
pearMpoBaHHMs, BBl TakKe MoO)KeTe 3BOHHUTH o Homepam 01, 02, 03, 04.

Homep 112 Takxe sBIsieTcA eIUHBIM €BPONEHCKHM HOMEPOM Tele(oHa
9KCTPEHHOM ITOMOIIH, NOCTYIIHBIM Ha Bcelt Tepputopru EBpomeiickoro Corosa
(EC), 6ecrmatHo. )

Homep 112 ucmons3yercss B HEKOTOPBIX CTpaHaX, He Bxomsmmx B EC
(taxue xak IlIBetinapus u FOxxuas Adpuka) u qocrymes mno BceMy mupy B GSM
CeTsIX MOOMIIBHOM CBSI3H.

Koraa Bbl MozkeTe 03BOHUTD 110 HOMepy 112?

Homep 112 B Poccun npeaHasHayeH /ISl HCHOJIb30BaHHS B
OKCTPEHHBIX CHTYallHSIX H JJs NOJyYeHHs] KOHCYJbTallMii MO Bompocam
0e30NaCHOCTH H CNOC00aM 3aINUTHI OT Ype3BbIYAHHBIX CHTYANHii.

Ecir y Bac BO3HHKIA SKCTpEHHAs CHUTyallusi WiIM Inpobriema, Korma
TpebyeTcs HeMeJIeHHas! ITOMOIIb CITy’K0 S9KCTPEHHOTO pearupoBaHMs:

- IIOXXapHOH OXpaHH;

- pearupoBaHUS B Upe3BBIYAWHBIX CHTYaIUsX;

- TIOJIMIIUY;

- CKOpOM MEIUIMHCKOU ITOMOIIIH;

- aBapuifHOH CIryKObI ra30BO¥ CeTH;

- «AHTHTEppOD».

ITpocto HabGepure HoMep 112 1 Bam npumyT Ha nomolns. He 3BoHuTE M0
HoMepy 112 B cirydasx NONydeHUs CIpaBOYHON HH(MOpPMAIHMK HHOTO XapaKTepa,
KpoMe 3KCTpeHHOM cuTyauuu. [l 3TOro ectb Apyrue Homepa TelehOHOB,
Hal/iuTe UX B TeJIe(MOHHBIX CIIPAaBOYHUKAX.

Jereil Taxoke Hy)XHO y4WTh, KaK 3BOHUTH 110 HOMepy 112. JleTu JOIKHEI
3HaTh, YTO HOMep 112 ABIsIeTCS TOIBKO I SKCTPEHHOT'O UCTIONb30BAHHS.

Yro BbI 0JKHBI 1eJ1aTh, KOIJ1a IO3BOHHTE 110 HOMepy 1127

Coxpansiite crnokoiictBue H rosopuTe scHO. CoobmuTe omneparopy
cucteMsl-112, 9To y Bac npobiema, Tpedyrommasi HeMeUIEHHOTO pearupoBaHuUs:

- TIOXAapHOM OXpaHkl;

- pearHpoBaHUS B UPE3BBIYAHHBIX CUTYAIIHIX;

- TIOJNHULUH;

- CKOpOM MeTMIMHCKOH IIOMOIIY;

- aBapHUiHOH ciIy>XObI ra30BOH ceTH;




- «AHTHTEPPODP».

OnepaTop NONPOCHUT Bac OTBETUTH Ha HEKOTOPBIE BOMPOCHL. BEI JOIDKHEI
OTBETUTh Ha BCE BONpPOCH], IJIaBHOE OyabTe CIIOKOWHBEL BaM 00s3aTensHO
npuIyT Ha nomoins. He Bematite TpyOKy, oka omepaTtop 6yIer 3a1aBaTh Bam
BOTIPOCHI MJTH CKaXKET «KAUTEY, KOCTABANTECH Ha JIHHUNY.

CoobumuTe 0 XapakTepe Balllero BBI30Ba: Hy)XKHa IIO)KapHas OXpaHa,
Cnyx0a pearupoBaHMs B 4Ype3BB[YaMHBIX CHUTYallMsiX, IOJMIHMSA, CKOpas
MEIMIMHCKasd IIOMOINb, aBapuiiHas CIyXObI Tra3oBOi ceTH WM Ciyx6a
«AHTHTEppOp, a TaKkKe 0 MecTe IpoucmiecTBus. CaMoe TIIaBHOE 3TO MECTO
npouciiectus (!). ByipTe roToBEl OTBEUaTh Ha BOIIPOCH ONEPaTOpa JETAIBHO.
B omacHOM mAni XKM3HM CHTyalldH, onepaTop OyZeT MpoaoDKaTh 3alaBaTh
BOIIPOCHI, B TO BpeMs KaK CIy>XObl 3KCTPEHHOTO peardpoBaHUs OTIPABATCS K
MeCTy IIPOHUCIIECTBHUS.

B 3aBHCHMOCTH OT 3KCTPEHHOHM CHTyallMd BaMm 3aJajyT THIIOBBIE
BOIIPOCHI:

- TOYHBIH ajipec MecTa NPOUCIIECTBHS ¥/UIU IPUMEPHBIE OPHEHTHPEI;

- CcXeMy Ipoesfia K MeCTy IPOHCIIECTBHS;

- Howmep TenehoHa, c KOTOPOTO BEI 3BOHUTE;

- Balle uMs; .

- nozApo6HYI0 HH(OPMAITHIO O IPOUCIIECTBUY.

Ciyx0y mno)xapHOH OXpaHBI CleQyeT BBI3BIBATH I[PH OJHOM TOJIBKO
IO/I03PEHUH, YTO TI/le-TO IIaXHEeT [AbIMOM WM pa3BUBaeTcs Iutams. IIpu
coob1eHnH 0 rmoxape, He0OX0IMMO CKa3aTh, YTO B OMIACHOCTH HAXOIATCS JIFOIH
1 AMEIOTCS JIM omacHble BemecTsa. IlojkapHoi# ciry»x00#f mpexycMOTpeH BBIE3]
II0 HESCHBIM, OINMOOYHBIM Iono3peHHsIM. He Ooiiteck u He 6GecrnoKoWTech
BBI3BIBATh MX, IO BalleMy MHEHHIO, 3ps — 3TO MX paboTa W cIlaceHue Ballei
)KHU3HH TOXe.

Ecnmu BB OKa3almMCh CBHIETENIEM WIM OYEBHALEM IPECTYIUIEHUS,
aJIMHHUCTPAaTUBHOTO IIPABOHAPYIIEHUS, WJIA OHO COBEpINAeTCS Ha BalIUX
riazax, BaM He0OX0IUMO:

- BHUMATEJIbHO 3allOMHUTH IIPUMETHI 3JIOyMBIIUIEHHHKA (POCT, OEeXa,
00yBb, XapaKTepHbIe IIPUMETEL);

- KaK MOXKHO OBICTpee IIO3BOHUTH C OnrpKaiiiero TenehoHa-aBToMara uin
coroBoro TenedoHa o HoMmepy «112» (B 060X ciIydasx 3BOHOK GeCILIaTHELR) 1
COOOIIUTE O COBEPIIEHHOM IIPaBOHAPYIIEHWH C TOYHBIM yKa3aHHeM BHIA
IPECTYNNECHUS, BPEMEHM, MecTa, IpPHUMET 3JIOyMBIIUIEHHHKAa U B KaKOM
HaIpaBJIeHUH OH CKPBUICS;

- IpA HEOOXOJMMOCTH OKa3aTh ITOCTPAJABLIEMy IIEPBYIO MEIHIHHCKYIO
noMomb. JlokaaThesl Hapsa IONMIMYE, €eIle pa3 HalOMHHTh MM BHJ
IpPEeCTYIUICHHS, BpEMSA, MECTO, TPHUMETHl 3JIOyMBINUIEHHHKa X B KaKOM
HalpaBJIeHUH OH CKpbUICS. Eciu B 3TOM ydacTByeT TpaHCIIOPTHOE CpeNICTBO,
coobmuTe, 11BET, FoJ BBIITYCKa, MapKy aBTOMOOMIIS ¥ B KAKOM HAaIPaBJIEHHU OHO
JIBMDKETCS, €CIIH 5TO BO3MOIXKHO.

-eClld BBl WM Ball¥d 3HAKOMBIE paclojaraloT HHopMalmei o
TOTOBSIIIMXCS NIPECTYILICHUSX, MECTOHAX0XXICHUN CKPBIBAIOIIUXCS
TPECTYITHUKOB, MeCTaX XpaHEHHs HapKOTHKOB, OpYyXHd, OOeNpHIIacos,
B3PBIBYATHIX BELIECTB M B3PHIBHBIX YCTPOMCTB M T.IL., TO BBl MOXKETe IlepefaTh
ee Ha YCJIIOBHSX aHOHUMHOCTH IO HoMepy «112».



- IPH HEOOXOMMMOCTH MOXETE OCTABHTH CBOM KOHTAKTHEIE TenedoHsl,
ZULsl TOTO 9TOGBI C BAMH CBSI3ATHCH COTPYAHHKH COOTBETCTRYIOLIMX CIIy3KO.

Ecii BBl BEI3BIBaeTe CKOPYIO [IOMOIIS, TO GyAbTE TOTOBEI OTBETHTH Ha
HEKOTOPBIE BOIIPOCHI O MAIMEHTe MK IIOCTPaIaBIIeM:

- HoMep TeleoHa, ¢ KOTOPOro 3BOHHTE (3TOT HEOGXOIUMO B CIIydasix
PasheJMHEHUS 3BOHKA, 9TOOBI CBA3aThCA C BHISHIBAIOIMM M yTOYHHTH
MH(OPMALHIO, KOTOPYIO He YCIIeNH 3aIicaTh);

- 10J1 6OJIBHOTO;

- IpUGIIM3UTENIBHEINA BO3PACT;

- 9TO CIyYHJIOCE;

- KOTJ1a CIIy9HIIOCK;

- KaKue NPOSIBICHHUS 3aCTaBUIIH BEI3BAaTh «CKOPYIO»;

- YTO BBI IIPEINIPUHSLIIN;

- aJipec, rae HaXxoAuTcs GONBHOM (B CIydasx HaXOXIEHUS GONBHOrO Ha
ynHue, HeoOXOIMMO yKa3aTh YeTKHe ODHEHTHpHI; B CIIydasx BbI30Ba Ha
KBapTUPY yKa3aTh: MECTO GiImkaifiero 3aeszia k JoMy, HOMep TOIbe3Na, STaxa,
KOZIOBOTO 3aMKa);

- (haMUIIHIO BBI3HIBAIOIIETO.

Herkue W IONHBIE OTBETHI HA JaHHBIE BOMPOCHI NOMOIYT Opuraze
«CKOpOH»  ObICTpee TpuexaTh K GOTBHOMY WM IIOCTpajiaBIIEMY.
Iocre Toro kax Bam BEI3OB IepefamyT B CIYXKGY CKOPOH MOMOIM JIUCIIeTYep
«03» cam pemmT, KaKyio Gpuraxy k BaM HampaBuTh. Ha MHOTHX MOJICTAHITUSIX
TNOMAMO JIMHEHHBIX OpHraj CymIecTBYIOT CIIeLMaIU3HPOBaHHbIe GPUragsL DTo
MOXKET OBITh: KapHONOrHYecKas, eAMaTpudeckasi, ICHXHATPAIECKas Opurana
u T. 1. JUs Toro 4to6 sucnerdepy G110 Ipome pazoGpaThest KaKoi CIIeIHaIicT
HY)X€H 110 KOHKPETHO BallleMy BBI30BY, HaJl0 YETKO M IPaBHILHO COOGIIATEH O
ciyuuBIeMes. Jlae B ciy4an A0poKHO-TpaHCIIOPTHOTO npoucirectsus (JITIT)
06s13aTebHO HAl0 yKa3aTh, MPHUMEPHOE KOJIHIECTBO IIOCTPa/IaBIINX, €CTh JIH
Cpeau INOCTPajiaBIIMX JIETH HIIM HET, KaKOBA TSIKECTh COCTOSHHS yYaCTHHKOB
aBapuy ¥ T.1. Ecii, 4T0-1160 npou3onwio ¢ BaMy WM BAITMME 3HAKOMBIMH, y
BaCc MMEETCSl TPaHCIIOPT M COCTOSIHHE OOJBHOIO IMO3BOJIIET CaMOCTOSTEIHHO
no0paThes A0 GIHM3NexXamero CTalMOHapa, TO BBl MOXKETe 9TO CHeNaTh, He
AOKHUIAACH NpHe3/ia Gpurazsl ckopoit momommy. B mo6om crarmonape roposa
Bac npuMyT u OKaXyT IlepByl0 NOMOI, a NpH HEOGXOAMMOCTH
TOCIUTATH3UPYIOT.

Jlrobast nomonmuTensHas HHMOPMaIHs 06 IKCTPEHHOlM CUTyaIlid IIOMOJXKET
OTIPAaBATh ~ COOTBETCTBYIOIIME CIyXOBl M  00OpyZOBaHME K MecTy
[IPOMCIIECTBHS.

HexoTopble 3anpeTsl mo HoMepy 112

Hukorza He fenaiite npo6HEI BEI30B 0 Homepy 112. IIpo6HsIe 3BOHKH
3aHMMAIOT oreparopa H TenedoHHbIe NHHUE. B cucteme-112 Beeraa HOIKHBL
ObITb  cBOGOAHBIE JMHMM MNOCTYNHBIE Ui JHONed, KOTOpble 3BOHAT IO
SKCTPEHHBIM CHUTYAIIHIM.

Ecnx BBI cilydaiiHO NO3BOHHIM B CHCTeMy-112, He Bemaiite TpyGKy,
IyCTh OIEpaTop 3HAeT, YTo Bhl CiydYadHo Habpamu Homep.Ilpu Habope
Homepa 112 cucrema-112 BeiaeT oneparopy, HoMep TenehoHa, ¢ KOTOPOro Gsu
BEI30B H MECTOIIOJIOXKEHHE 3BOHMBIIIETO.



K coxanennio, 60TBIIMHCTBO BelalOT TPYOKy, H BHI30B CTAHOBHTCS
JIOXKHBIM, Ha 9TO TPATATCS LEHHBIE CHIBI M CPEJICTBA, KOTOpPhIE MOTYT OHITH
HY>KHEI B IDyTOM MECTE.

IlomunTe!

B HekoTOpeIX dYpe3BBIYalHBIX CHTyauwsx Tpebyercs 6onee OHOIM
CIyXOBl  9KCTPEHHOTO pearupoBaHMs (IIOXaPHOM, CKOpOH IOMOIIM K
noymiwn). Coobmmte omepatopy cucTeMbl-112, kakast ciyx6a pearupoBaHHs
HeoOXoMMa B CPOYHOM MOPSIIKE.

Hanpumep, aBrokatactpoda c cepresHoif TpaBMo#, motpebyer ckopoit
IIOMOIM ¥ MOJNHLKHK. bosbine Bcero Hy)kHa MallMHA CKOPOM MOMOIIH, YTOGHI
Cpo4HO pasobparkest ¢ nmorepreBmmM. CoobmiuTe omeparopy, 4To Tpebyercs
CKOpas IIOMOIIIb.

Cucrema-112 umeeT co BceMH 3KCTPEHHBIMHU CIIy’K6aMu PSMYIO CBS3b, U
B Clly4ae HEOOXOAMMOCTH COOOIIAeT UM Ui HEME/JIEHHOTO PearupoBaHMs BCIO
uH(OpMAaNHIO.



e 1 1 CNYXBA CNACEHWA
KEMEPOBCKOW OB/ACTH

3anomMHuTe HoMep 112 ¥ 3BOHWUTE Ha HEero B 3KCTPEHHbIX CUTYaLIMAX "

u C MobunbHOro
TenedoHa

3BOHOK BecnnatHbin. [103B0HWTL B CRyXBy
CcriaceHma ¢ MoBULHOTO TenedoHa MoXHO,

SBOHWTE [laXe ecnu HeT AeHer Ha cyeTy, SIM-kapTa

112

3aBNOKMPOBaHa UM OTCYTCTBYET.

B IKCTPEHHbIX CUTYaLVIAX

c Co cTaLvoHapHOro
TenepoHa

3BoHOK BecnnaTHbin. Homep 112 He
3aMEHAET HOMEPA 3KCTPEHHbIX CyXO, Bbl
Takke moxeTte 380HUTL 01, 02, 03, 04.

C TakcogoHa
HHOMOLb 3B0OHOK BecnnaTtHbi CO BCEX YNYHbBIX
Ha DACcCCToAHUN TenedoHHbIX annapaTos.
3BOHKA
BHumaHe!

3BOHUTE M0 HoMepy 112 TONbKO B 3KCTPEHHLIX CUTYaLMAX. He 3BoHUTE B CNyKOy
CNaceHya Ana NoNy4eHns cnpasodHon nHdopmaumy. fna 3Toro ectb apyrve
HOMepa TenehoHoB, HanguTe KX B TeneoHHbIX CNpaBoYHMKaX, HayuuTe feten
3BOHWUTb M0 HOMepy 112, 06bACHWTE M, 4TO 3TOT HOMEP UCNONbL3YETCA TOMBKO B
3KCTPEHHbIX CUTYaLUAX.



